
EMBRACING THE FUTURE
GLOBAL FORUM 2021 ONLINE PROGRAMME

WEDNESDAY 5 MAY

9.00am (CST) Login for 1:1 Networking

10.00am (CST) Official welcome by Steve Hilleard – CEO, OPI

10.10am (CST) The Changing World of Work
The opening session at this year’s Global Forum will take a holistic look at the changing world of work via an 
interview with the leading international workplace consultant, Andrew Mawson, Managing Director of Advanced 
Workplace Associates (AWA), the global, science-based workplace transition consultancy with headquarters in 
London and New York.

Since forming AWA almost 30 years ago, Andrew has developed a reputation as a leading pioneer, thinker, writer 
and speaker on all matters ‘work and place’, having the unusual ability to span the worlds of business strategy, 
organisational design, workplace strategy, workplace design, technology and change management.
Interviewee: Andrew Mawson – Founder & Managing Director, Advanced Workplace Associates

10.30am (CST) Transition

10.40am (CST) Panel:   The Future of the Workplace
Having set the scene, Andrew Mawson will join a panel of thought leaders representing a number of disciplines 
and product categories that will not only be essential in ensuring a safe return to work post-COVID, but will also 
define the workplace of the future. From air quality to cleaning and sanitation, furniture and layout to technology and 
ergonomics, this session will feature some fascinating insights from the brightest minds in the business, helping you 
capitalise on the workplace of the future.
Panellists:
• Mark Catchlove – Director, Insight Group EMEA, Herman Miller

• Peter Henson CPMR, I.C.E., CSBA, AAP – CEO, Allynt Solutions

• Phil Jones MBE – Managing Director, Brother UK

• Andrew Mawson – Founder & Managing Director, Advanced Workplace Associates

• Tony McCool – Head of Interactive & Collaborative Solutions, Exertis PRO AV

• Louise Shipley – European Head of Marketing – Workplace Health Solutions, Fellowes Brands

• Van Young – VP Sales, Environments Denver (a division of EON Office)

Moderator: Steve Hilleard – CEO, OPI

11.20am (CST)  Networking Break



11.50am (CST) Breakout Sessions

Breakout Session #1
Turning Crisis into Opportunity
John F. Kennedy once said: “When written in Chinese, the word crisis is composed of two characters – one 
represents danger, and the other represents opportunity.” In this inspirational session we’ll take a look at some of the 
organisations in our industry that have thrived during what’s been a year of crisis for many.
Interviewees:
• Richard Costin – CEO, Bisley Office Furniture
• Steve Haworth – CEO, EVO Group of Companies
• Walter Johnsen – Chairman & CEO, Acme United
• Mark Miller – CEO, Eakes Office Solutions
• Beth Wright – VP Sales, Americas, Fellowes Brands
Moderator: Steve Hilleard – CEO, OPI

Breakout Session #2
Planning through Volatile, Uncertain, Complex and Ambiguous (VUCA) Times
Co-hosted by the Business Solutions Association (BSA)
BSA has teamed up with Crystal Lee and Dan Spatz of Oliver Wight to discuss how companies can:
• Thrive amidst the VUCA Times
• Achieve predictable performance through better demand planning
The notion of an increasingly VUCA world – more Volatile, Uncertain, Complex and Ambiguous – was first framed in 
the late 1980s as a way for scholars to describe and study human leadership behaviour. Decades earlier, the Oliver 
Wight firm was helping create a set of planning best practices that, in modern times, has evolved into a methodology 
that many leaders use to maintain momentum in their increasingly VUCA worlds. In this session, Crystal Lee and Dan 
Spatz, Principals with Oliver Wight, will discuss how companies can achieve predictable performance through better 
demand planning, and thrive amidst the volatility, uncertainty, complexity, and ambiguity of their marketplaces.
Host: Travis Kaste – National Sales Manager, 3M Consumer Business Group & President, BSA
Speakers: Crystal Lee & Dan Spatz – Principals, Oliver Wight Americas

Breakout Session #3
Canada – Recovery and Growth Prospects in the Manufacturing Sector
Co-hosted by the Canadian Office Products Association (COPA)
This Canada-themed session will feature a presentation from one of the leading voices representing the interests 
of the Canadian manufacturing and export sectors, Alan Arcand. His presentation will review the state of Canada’s 
manufacturing sector in light of the pandemic and what the industry’s recovery and growth prospects look like.
Host: Sam Moncada – CEO, COPA
Speaker: Alan Arcand – Chief Economist, Canadian Manufacturers & Exporters

12.50pm (CST)  Transition

1.00pm (CST)  Roundtable Session 1   (most sessions repeated the following day)

Latest trends in B2B e-commerce
Hosted by Paul Demery – Editor, Digital Commerce 360 I B2B
Explore the trends and changes that are happening within the B2B e-commerce industry in this group discussion 
chaired by one of the most knowledgeable editors and commentators in the field.

What’s new in B2B marketplaces
Hosted by Eamon Kelly – Senior Research Analyst & Partner, Edgewater Research
B2B marketplaces will undoubtedly continue to have a significant impact on the future of the business products 
industry. Led by one of the most experienced research analysts in this area, this conversation will explore the 
opportunities and identify some of the key developments you can expect to see on the major marketplace platforms.



Leveraging the heightened importance of Jan/San
Hosted by Peter Henson CPMR, C.C.E., CSBA, AAP – CEO, Allynt Solutions
As we exit the global COVID-19 pandemic, what do you need to know to position your Jan/San offering to make 
it relevant to building owners and managers? Hosted by one of the most highly-respected thought leaders in the 
cleaning industry, this discussion will look at how changing workplace dynamics have shifted from cleaning for 
appearance, to cleaning for health & wellness and how this shift is impacting cleaning product use and purchases.

Back to business…or not? The New Normal
Hosted by Robert Baldrey – Chief Sales Officer Contract EU7, Office Depot Europe
As COVID vaccination programmes begin to take effect, businesses are starting to think about returning to the 
workplace. There seem to be two schools of thought gathering: those that think there will be a return to pre-
pandemic ways of working and those that think that a hybrid home/work pattern is here to stay. In this roundtable 
discussion, Robert Baldrey will lead a conversation about what is likely to happen, what implications any changes 
in working will have on our industry, and what you should be thinking about to future-proof your business for this 
emerging change in customer behaviour.

The future of sales
Hosted by Gordon Christiansen – COO & Partner, Highlands
It’s expected that the typical post-pandemic office employee will behave very differently to what we’ve been 
accustomed to. Their place of work will be a hybrid of office and working from home, with an even greater degree 
of reliance on technology to communicate, especially for non-essential meetings. The salesperson of the future will 
need to adapt to this new environment while at the same time evolving and acquiring new skills to remain relevant 
in an environment of increasingly prevalent artificial intelligence and customer service automation. Sales managers 
too must therefore evolve to effectively manage, train and motivate a salesforce that will travel less yet be even more 
remote than before. Join this timely session to explore the ‘new normal’ of sales.

Implications of the potential Staples/Office Depot transaction
Hosted by Andy Braithwaite – News Editor, OPI
Should the proposed Staples/Office Depot deal transpire, and regardless of the exact detail, it is very likely to have 
other ramifications for the North American business products channel. This highly interactive session will brainstorm 
the most likely scenarios, enabling participants to be better prepared, no matter what the outcomes.

Supply chain insights
Hosted by Tim Engstrom – VP Supply Chain Shared Services, Essendant
Whether it’s the global container and shipping crisis or the challenges of last mile delivery, supply chain issues 
continue to test all participants in our industry. Join seasoned supply chain and logistics expert Tim Engstrom for an 
engaging discussion on how to mitigate these effects of the crisis.

The Changing World of Work
Hosted by Andrew Mawson – Founder & Managing Director, Advanced Workplace Associates
A unique chance to further explore the opportunities presented by tomorrow’s workplace, hosted by our keynote 
interviewee.

1.50pm (CST) Summary of Day One

2.00pm (CST)  Informal International Networking Rooms Open

2.30pm (CST)  Networking Ends



THURSDAY 6 MAY

9.00am (CST) Login for 1:1 Networking

9.40am (CST)  Welcome to Day 2

9.50am (CST)  Keynote Interview: Amazon Deep Dive
John Ghiorso is an e-commerce thought leader with a reputation for articulating industry perspective and 
forecasting shifts within the Amazon marketplace. He is the founder and CEO of Orca Pacific, a full-service 
agency dedicated to growing the Amazon business of consumer product brands. He leads a team of over 
50 former Amazonians and industry experts who develop digital marketing strategies on the cutting edge of 
e-commerce.

John’s insights have been featured in prestigious publications such as The Wall Street Journal, The Washington 
Post, Vox, Modern Retail, and Digiday. He speaks at mainstream industry events on a range of topics from retail 
and advertising strategies to the future of e-commerce and can now add the OPI Global Forum to an already 
impressive list of conferences at which he has enthralled participants.
Interviewee: John Ghiorso – Founder & CEO, Orca Pacific

10.30am (CST)  Transition

10.40am (CST)  Roundtable Session 2

Amazon – An even Deeper Dive
Hosted by John Ghiorso – Founder & CEO, Orca Pacific

Join our keynote interviewee for a chance to learn more about the challenges and opportunities  
for brand owners on Amazon.

Latest trends in B2B e-commerce
Hosted by Paul Demery – Editor, Digital Commerce 360

What’s new in B2B marketplaces
Hosted by Eamon Kelly – Senior Research Analyst & Partner, Edgewater Research

Leveraging the heightened importance of Jan/San
Hosted by Peter Henson CPMR, C.C.E., CSBA, AAP – CEO, Allynt Solutions

Back to business…or not? The New Normal
Hosted by Robert Baldrey – Chief Sales Officer Contract EU7, Office Depot Europe

The future of sales
Hosted by Gordon Christiansen – COO & Partner, Highlands

Implications of the potential Staples/Office Depot transaction
Hosted by Andy Braithwaite – News Editor, OPI

The Changing World of Work
Hosted by Andrew Mawson – Founder & Managing Director, Advanced Workplace Associates



11.30am (CST) Networking Break

12.00pm (CST)  Roundtable Session 3   (same as day 1)

12.50pm (CST)  Transition

1.00pm (CST)  Panels:   The Future of the Channel
Choose from one of two panels: North America or Europe
It is widely believed that the pandemic will have a long-lasting impact on our industry, adding to the many 
significant changes we have already seen in the marketplace over the last year. Two panels of industry thought 
leaders from either side of the Atlantic will shine a spotlight on the recent developments we are already seeing 
and discuss how the channel will likely evolve as a result.

Panel #1 – North America
Panellists:
• Harry Dochelli – President & CEO, Essendant

• Jordan Kudler – President, Legacy Office Solutions & Chairman, Independent Suppliers Group

• Mike Maggio – CEO, SP Richards

• Mike Rowsey – CEO, Harbinger National

• Tom Tedford – EVP & President, North America, ACCO Brands

Moderator: Steve Hilleard – CEO, OPI

Panel #2 – Europe
Panellists:
• Greg Lienard – CEO, Lyreco

• Nicolas Potier – CEO, Bruneau

• Richard Scharmann – CEO, PBS Holding

• Jonathan Smith – Consultant

Moderator: Chris Exner – Chief Commercial Officer, OPI

2.00pm (CST)  Summary and Key Takeaways
Our final session will summarise what promises to be a hugely varied and very timely programme. With input 
from the OPI editorial team and many of the key panellists and roundtable hosts, we’ll be sharing key takeaways 
and actionable to-do points that will help you position your organisation for success in the post-pandemic 
business supplies industry.

2.30pm (CST)  Forum closes


